EDMONTON YOUTH ORCHESTRA POLICIES, PRINCIPLES & PROCEDURES
ORCHESTRA MEMBERSHIP AND VOLUNTEER FEE REFUNDS (Approved Feb 14, 2022)
POLICY STATEMENT:

The Edmonton Youth Orchestra will offer refunds on program registration fees based on the date when
withdrawal notification has been received.

PROCEDURE:

1. Withdrawal prior to first rehearsal — 100% of fees will be refunded.

2. Withdrawal before December 315 — 50% of membership fee will be refunded. 100% of volunteer
fees refunded.

3. Withdrawal after December 31% — no refund of membership or volunteer fees.

POLICY REVIEW DATE: TBA

EFFECTIVE DATE: February 14, 2022

REVISION HISTORY: NA

CONNECTION TO BOARD POLICIES: EYO policies will be reviewed annually by the EYO



